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|
Number of Greek SMEs in total
800.000 SMEs

Number of Greek SMEs
occupying 1 person

Number of Greek SMEs that
are bankable according to the
traditional banking system

780.000 SMEs —
Opportunity

250.000 SMEs

Source: Annual Survey on the Access to Finance
of Enterprises 2020/ www.capital.gr v
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Simple. Smart. Sustainable (To mapéy DEK enaveKTUM@BNKE My AdBouq
NOMOZ Y’ APIOM. 4701 ApBpo 2
Opiopoi
MAaioclo Xoprynong HIKpoXpnHatodoThoewy, . .
PUBHIGEIC XpNHATOMOTWTIKOD TOpER Kat GAAEC la Toug oKOTIOUG TOU TTAPOVTOG, loXUouv ol £€1G opl-
Sardgeic. Opot:
a) «UIKpOXPnuatodotnons 1 «HIKpomioTwan»
HMPOEAPOEL (microfinance): mioTwon xpnpatikol Mogoy avwTatou
THZ EAANHNIKHE AHMOKPATIAZ Uous ikoomévte xiliadwy (25.000) supw, n omola European Code of Good
EKS(5041€ ToV ak6AOUBO VOO TIoU YH@ITE N BouAr): f]‘;ggti';z‘ GMOKAEIOTIKA O0HPWVA KE TIC BIATAEEIC ToU Conduct for Microcredit
MEPOX A’ () «ldpupa pIKpoXpNHATOSOTIOEWVS: VOUIKO IPOCW- Provision
) 0 pe £€6pa tnv EAAada, mou hauBavel adsia cuppwva
KEQANAAIO A UE Ta apBpa 4 1., TPOKEIPNEVOU Va XOpNYsl UIKpoxpn-
ZKOMOZ, ANTIKEIMENO, MEAIO EQAPMOIHZ patodotroe oty EANada, Update 2021
KAI OPIZMOI Y) «TTOAU IKPT| OVTOTNTA»: VOUIKS TPOOWITO, TO omolo,
Name of Institution Address Telephone Website
MICROFIMANCE INSTITUTION OF ENGINEERS AMND
Tel: (+«30) 210 3740131
1 |PUBLIC WORKS CONTRACTORS FUND MICROFINAMNCE |Paleon Patron Germanou 5tr, 3-5, 105 61, Athens www trmenche g
LY 0 ; {+30) 210 37400137
10km of Thessalonikis-Moudanion Avenue, «Balkan Center Tel. : (+30) 6970985866
MICROSMART 5.4, - MICROFINAMNCE INSTITUTION . . . 1 ' WWW ITeC roSmart qr
Building=, Block 4, 15t Floor, 57001 Thesaloniki Thermi
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microsmart TLTIPOOPEPOULLE

Simple. Smart. Sustainable

Advela Leasing EVYUNTLKEC ETtiyelpnpatikn
(EMEVOUTLKEG QVAYKES, (e€omAlopog) ET[LOTO)\EC Unootnp l&l’]

kedpaAato kivnong)
M Mexpt 25.000€ (tpog to mapov....)
M g ETIXELPNOELC (ATOMLKEG KOl VOLLLKO TIPOOWTTA)
M Xwplc PAd ypappata Kot KpUPEG XPEWOELS
M Wnolakn dtadikacia
M ETIITOKLO 0VAAOYO TOU TILOTWTLKOU TIPpodiA Tou TteAdTn
M KaAun o 0An tnv EAAGSa
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M [1aTi 6ev eiyaoTte Tpanela
M [a Tnv aAotnta kat n dtapavela otic

|— / btabdikaoiec urtoBoAnc kat enefepyaoiac
Lar L M [1a Tnv Auean avTanokpLon oTa atTnuata

. utkpodaveiwv
m | C rO S m a rt M [1a Tn yakpoxpovn eunelpia pac

OTOV TOUEQ TWV ULKPOXPNUATOSOTAOEWY

20l EUTILOTEVOMAOTE TNV TPOcBacn o VEOUC
PNUOTIKAC AVATITUENC.
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MIZTONOIHTIKO
LUPLGpewon LE Tov Eupwnaiko Kwdika

/-\ AgovtoAoyiag yia tnv napoxn MikponioTwWoEwY
lm - '—'- ME 10 napdv niotonoigital 0TI 0 opyaviopog

ADVISORY MUS tu.ao‘.v
European
Investment Bank , _ == =
Smart Microcredit SA Microfinance Institution
(] TAM EIO EXEI OUYKEVIPLWIOE! T ouvolik BaBuodayia now ananeftar* doov apepd ot cuppOpPWOon ToU PE ToV
Eupwnaikg Kbika droviohayias yia my napowd Mixgomotiazwy fso Kobikags) oto nhaioio tou

ENXEIPNPOTIKOL XopToquiakiou pikponaTioewy Tou. H onbgoon eAdpén ond m SieuBivouoa opbba

! M I Kpo n I:TQZ En N Tou Kabwa fdoe m¢ npdroong tou avtﬁam‘\tou &o)\omm 1ou Kwbika, Microfinanza Rating.
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Simple. Smart. Sustainable

Step 1: Loan Application form Step 2: eKYC Step 3: Collect Banking Data
via Al evaluation

microsmart

"\ AErnon Xpnuatodotnong | microsm Expenses by Category o

EVOLOPEPETTE YLa PLKPOXPNHATOSOTNON;

{(YC Know Your Customer

00 TOpla it KEVEPO TOV ONITR

ZUPTTANPWOTE Th GOpHa

B cash €10738.00
: : W rood €939.64
Ynnpeoia E&éovolodotnong s _
. VR ; - Groceries €102.71
O gopéag Microsmart smBupei va anoxTioet npoofaocn ota e§g oTolyEia oag;
TOTAL EXPEMSES | Incoming transfer £€111.85
‘Tmroc Erapeio” ciBuvon (URL) 076roTTos crapeos.
s . "
g ! B i e 7 €20499.87 Outgoing transfer €318.26
o i ® Transportation €5002.80
M Ironeia Yauromnrag v .
Travel €3.00
EMALEP IOy UnpOIpapETOBlTOnS”
o B Jroiyeia e100SHaTOS v B utiiities £€3283.61
Eyyunneh EmooA

X xpedopan BV e

Step 4: Al Psychometric test = Step 5: Full loan application

o Anoywpnon
aon Mpopoki Aibovoec Egappoyéc I

. B Email eyypopAg Ko ETIKoVWYIOE
Rating Traits feifuvan T Ty omeE kvaTs T Ton S5 (v Bopiy s sy Eaxers sl

ZUPTTANPUWOTE QUTO TO UTTOXPEWNKO TTEGID.
Conscientiousness @

NapakaAoUue OTIWE AVERACTETE EGW TA TTAPUKATW EYYPUPA YIU TNV OPICTIKN
- EYKpPION TNG QiTNONG, OTAV TA OUYKEVTPWOETE OAa 6oa oag apopouv (Bev
eivan Suvatn n oradiakn amobrikeuon).

Locus of Control @
. — ! ‘Eyypaga yia aTOHIKES ETTIXEIPNCEIC, ETaipoug (yia OE-EE) Ko Toug
Lowest Risk SlaxeIpIoTéC via (AE-EME-IKE - MovoTrpoowiTeg)

Honesty @
E1 km ExkoBapiomikd Teheutaiog xphong *

|Mepiynan... | Asv emAéyBnkav apysia.

e iy



Atadikoola davelodotTnonc

YrioBoAn
Altnong

Kol LETA TNV EKTAULEVON);

unviaia
mapakoAovBnon

WWWw.microsmart.gr
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M [TIOTWTLKO IoTOPIKO

M JUyKplon Ue ouoeldng enixelpnoelg (kAadikd
otolxeia)

Kpttnplo

M EpwTnuatoAoyto
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Average APR on business and personal

microloans by sub-region (N=53) ‘ ‘. T. SURVEY REPORT E 7-[ LTO, K La av O p d q

Highlights

Easm‘:u Eurape Southern Enrepe  Northw e'sm n Eurcpe Ba!'knﬂ_us
(N=13} =5 (N=5) 16)
@ Business microloans Parsonal microloans . UilsoconlEil e Dubdeita 2025 ,
A/A Tpanellko dpupa . Meoaiou Yynhot E€aodalioelg
KN Kwéuvou Kwéuvou
AHMOZIEYZH NPOZMOPQN EMITOKION & EZ0OAQN .
® 1 Attica Bank A.T.E. 6,61% 6,91% 6,85% <=30%
oto mAaioto tou TAMEIOY MIKPOMIZTQZIEQN TERIX 11 ZUVETQLDLGTI.KI"] Tpdne(a
2 Sron s 6,69% 6,80% 7,06% 25%
N g | PR e 5,40% 652%  741%  0%-30%
MIKPOXPHMATOAOTHEEQN METZITH TIMH ENITOKIO N:.;ﬂg::;” I LR . - - s -
STAGEPOY ANAGOPAS |  EMITOKIOY 4 Optima bank 7,11% 7,74% 7,44% 30%
EMITOKIOY
e 5 Alpha Bank 6,25% 6,75% 8,00% <=30%
4% kooTOC
1 | A®H /AFI MICROFINANCE 16% rapakorolBnang 6 Tpdmeta Eurobank 7,98% 8,11% 8,18% 0%
dakéhou (upfront
fee / one-off) 7 EBvikn Tpamela A.E 5'65% 7,99% 8, 24% 0%
2 MICROSMART 16.5% . ) 50€ ot (‘:IDDUQ 8 ZUVEtaLpLOtLKﬁ Tpdne(a XaV'lU)V 7, 10% 7,60% 9, 30% O% - 30%
’ oupBaocionowmBoiv
9 Naykpritia Tpdmela 8,12% 8,16% 9,33% 20%
. 10 Tpdnela Nepaw 6,30% 7,90% 9,38% 25%
3 TME“:J‘::;:’&“““ 10% 3M Euribor 7,30% 0 pane e ¢ ° ¢ ° ! ° °
11 Suvetaiplotiki Tpdmela Hreipou 8,66% 8,80% 10,70% <=30%
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- TAMEM) ETIXEIFHMATIROTHTAT VEFSI‘OFT‘I 2wm023
TAMEIO AANEIQN TEMIX Il - YONPOPAMMA 2 f AANEIA KEQANAIOY KINHEIHE EIAIKOY ZKONOY
KYMAINOMENO EMITOKIO
Max MAX %
AfA MIETOTIKO I1APYMA -
ITABEPD EMITOKIO Emwéxio Avadopéc Max Spread EZAZDANIZEQN
1 Aegean Baltic Bank Euribor 3M 4,25% 100,00%
2 Alpha Bank 8,25% Euribor 3M 6,25% 100,00%
3 Attica Bank Euribor 3M 3,50% 100,00%
Eurobank Euribor 3M 4,00% 0,00%
a Retail Business
Eurobank ]
Corporate Business Euribor 3M 2,00% 0,00%
5 Optima Bank Euribor 3M 6,25% 100,00%
[ EBwvikr Tpdnela 10,80% Euribor 3M 7,40% 100,00%
Nayspéma Tpdnela Euribor 3M 4,80% 100,00%
5 Small Business
Meyxpéon Tpdreln Euribor 3M 3,64% 100,00%
SMEs
8 Iuv. Tp. Heipou Euribor 3Mm 3,90%: 100,00%
9 Iuv. Tp. Beooakiog B,05% Euribor 3M 4,75% 100,00%
10 Iuv. Tp. Kapbitoag 7.50% Euribor 3Mm 100,00%
11 Iuv. Tp. Xoviwv Euribor 3Mm 5,00% 100,00%
Tpaneta Mewpatig 6,75% Euribor 3M 4,75% 100,00%
Small Business
Tpanela Newpauwg )
12 SME MONO pE evoykes faobaioe Euribar 3M 3,50% 0,00%
Tpdmela Newpaung )
SME e epnpéyparec efaobahioeg Euribor 3Mm 3,00%: 100,00%

0

Me T ouyxpnuatebémon = ELITA
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Tpamellko idpupa

Attica Bank A.T.E.

JuvetalploTikn Tpanela
Oeooaliag
Juvetolplotikn Tpamelo
Kapditoa

Optima bank
Alpha Bank
Tpanela Eurobank
EOvikn Tpamela A.E

JuvetalploTikn Tpanela
Xaviwv

Maykpntia Tpamnelo
Tpanela Melpaiwg

JuveTaLpLOTIKN Tpanela
Hnelpou

Emtitokia ayopac

TAMEIO ETTYOAOZIAZ TEMIX I

Mecootabuiko Emitokio 2023

XopnAou
Kwéuvou

6,61%
6,69%

5,40%
7,11%
6,25%
7,98%
5,65%
7,10%
8,12%
6,30%
8,66%

Meoaiou
Kwé&Uvou

6,91%
6,80%

6,52%
7,74%
6,75%
8,11%
7,99%
7,60%
8,16%
7,90%
8,80%

YynAou
Kwéuvou

6,85%
7,06%

7,41%
7,44%
8,00%
8,18%
8,24%
9,30%
9,33%
9,38%
10,70%

E€aodalioslg

<=30%
25%
0% - 30%
30%
<=30%
0%
0%
0% - 30%
20%
25%
<=30%



TU xpelallOLOOTE; www.microsmart.gr
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) HETalpla v poLo\ v (VEG EpwtnoeL €a  Emkowwy
mlcrosmart ApxLkn taiLpla Mpolo 2UxVveg Epwtnoelg N TTLKOLWVWVLa

KataAoyog ALKaltoAOYNTLKWV ALtnonc.
MlKpoxpnuatodotnong.

APXEIAMPOZ AHVH ATAPAITHTA AIKAIOANOIMHTIKA

Nopika NMpoowma (ENE, AE, IKE)




icrosmart M AlaBeToupe eniyeipnon e ULa KAELOUEVN Xpron

Simple. Smart. Sustainable M Na btabetouue internet banking og kdmota
ovoTnulkn tpamnela, e ouvoéedeUEVO TOV
EMAYYEAUATIKO uag Aoyaptacuo

OTIC EPWTNOELG, oUTE untapyxouv SOS anavtroelg

M Na exouue Kamotov gyyuntr), €10lka yta Ti¢
VEOOUOTATEC EMILXELPNOELC

M Kavouue Tov auToEAEYXO pac ue ta dwpeav
gpyaAeia Tou MICROSMART (otkoyevelakog
MPOUTOAOYIOUOC — TAUELAKEG POEC)

M JUYKEVTPWVOUUE Ta OLKALOAOYNTIKA UaAg

M Tnpouue to opto Twv 25.000%, bev eivat avaykn
TO (PTACOUE

M Na gipaote eIAIKPLVEIC

M Aev xpetadouaote oUUBOUAO yla va anavtrioouuE

va



Tapeto Mikporiotwoewv — TEMIX 1

e To Tapelo xopnyei ouyxpnuatodotovpeva SAVELQ LE EUVOIKOUC OPOUC

* 60 ekat. € yia l'evikn kot F'uvokeior EmelpnuatikotnTa

* No pnv €xouv gykplBel amo aAAo mpoypappo tne EAT peta tnv 1/1/2019

* YPLOTAEVEC ETILXELPNOELG, LE loPaALOTIKA Kol GOPOAOYLK EVNUEPOTNTA

* Na Aeltoupyouv vouLua

e Agv elval KPLTAPLO ATIOKAELOUO TO TILOTWTLKO LOTOPLKO (Telpeaiog), KplveTal Kata
nepimtwon

e Agv eTUTPEMETAL N avaxpnuatodotnon — anmonAnpwun vdbLlotapevwyv davelwv

e Noutec npodlaypadec onwc kot to TEMIX 1

TAMEIO
https://microsmart.gr/products/tamio-mikropistoseon/ mz MleonlzTQZEQN
https://hdb.gr/tameio-mikropistoseon/

OTENH

£Tn OU arodoTno EZMA
e Evpunaits Evone ==z ANTAFQNIETIKOTHTA ©@HDB

HELLENIC DEVELOPMENT BANK



/NTNUOTA ETUAECLLOTNTAC

Mn eTAEELPEG ETTLXELPNOELG

e Emuxelpnoelg mou dev SLaBEtouv adela Aettoupyiag (epdoov anmacteital)

e Aev EeMepPVAVE TA OPLA CWPEUONG EVLOXUTEwWV (Deminimis)

e Avnikouv otnv Alota Twv PN emMAEELHWY KAA TOU TTPOYPAUUATOC

* ‘Ocec Oewpouvtal TPoANPATLKES UTTO TNV Evvola Tou apBpou 1map. 4
KaL Tou onpetou 18 Tou ApBpou 2 tou Kavoviopou 651/2014, omwe
£KAOTOTE LOXUOUV), KATA TN OTLYHN TNG XOPNYNong TG evioxuong (o€
emimedo evialac/6edopevne emixeipnong)

* ‘Ocec exouv MBeL evioxuon Slaowonc N avadlapBpwanc, N £xouv AaBeL
evioxuon dLdowong, ahld 6ev Exouv amolmAnpwoel To SAveLo kat dev
£xouv AUgeL Tn cUPBaon eyyunong n dev £xouv AaBel evioxuon
avadlapBpwong, n omrola 6ev Exel OAOKANPWOEL

* ‘Exouv urtaxOel o€ OUAAOYLKN TITWXEUTLKN Sladlkaoia kat TAnpouy Tig
poUmoBeoeLg Tou N.4738/2020, 6TTWC EKAOTOTE LOXUEL

* Ekkpepel og BApOC TOUC EVIOAN AVAKTNONG TTPONYOUHEVNC TTAPAVOUNG KAL
acUpPaTNG KPATikng evioxuong Bacel amodaong EE n AEE

Av oL SaTavec o€ TrayLa (TTx eEOTTALOUOG) ATTOOREVETAL KATA TNV

SLAPKELA TOU ETTLXELPNHATIKOU OXESIOU (11X 96 Urveg) pmmopouv
oL ev Aoyw darmraveg va avepxovtal oto 100% tou business plan;

To emeVBUTLKO OXEGLO0 Ba TIPETTEL va EXEL OAOKANPWOEL EVTOC 24 pnvwv. Av Ta
TTAyLa aTTOoBEVOVTaL TN SLAPKELA TOU ETILXELPNUATLKOU oxediou duvatal ot
ev Aoyw damaveg va avepxovTtal e TOo0oTO HEYAAUTEPO Tou 40% Tou

business plan.

Mn EmA£€Lpeg Aammaveg

Aev elval emMAEELPEC OL akOAoUBEC bamavec:

MANPWUN TOKWY XPEOUC.

TEAN, dopol (ue e€alpean tov @A Tou eivat emAé€Lpocg), daopol kat
ELODOPEC, XPEWOTIKEC OUVAAAAYUATLKEG SLadopec.

‘E€0ba davelakou dakeiou twv EXO.

Ayopd yn¢ Kat aKLvNTwy.

Kootoc peTaxelplopevwy ayabwy.

Ayopa emimAwoncg, EEOTTALOPOU KAl OXNUATWV TIEPAV Tou opiou Tou 40%
TNC OUVOALKNG XPNHATod0TNONG KTOC av Ta TTAyLa autd amoofevovtat

OTn SLAPKELO TOU ETTLXELPNHATLKOU oxedlou.

TLe€aodaAioelc amattouval

e To'l6pupa MikpoxpnuatobotNoewy Oa AapBAVEL HOVO EVOXLKER
eEaohalioele, oUPDWVA PE TNV TILOTWTLKN TTOALTLKA TOU.
* 3TLC veooUOoTateC (pe AydTepa amo 2 £Tn AELTOUPYLAC) ATOPLKEG

ETILXELPNOELS, XPELAZETAL OTIWOBNTIOTE N UTTAPEN TPLTOU TTPOOWTTOU WC

EYyuUNTN. *J TAMEIO
ﬁ MIKPOMIZETQZEQN
Qe

NMPOrPAMMA 2021 - 2027 EAAHNIKH ANANTYZIAKH TPANEZA

ANTAFQNIZTIKOTHTA ©@HDB

HELLENIC DEVELOPMENT BANK

—EXNA
=m2021-2027

Bibapn Avimeuky yra Bhous

Me Tn ouyyXpnHatoedoTnon
Tng Evpwtraiknig ‘Evwaong
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IYNONTIKH MAPOYZIAXH THE APAXTHPIOTHTAZ THX EMIXEIPHIHI

NapaxaAeioBe 6MwS, TAPOUCIACETE CUVOTITIKG TNV ENxeipnon oag. Baoika otoixeia avaAuong:

Iuvropo lotopikd - Neptypagn emxeipnong

. AvTikeipevo dpacnpiotnrag f/kal meptypaph véag Spactnpidtnrag - AVaAUTIK TEPLYPaQR Twy
TPOIGYTWY 1) UMNPETILV TOU TTPOSPEPEL N EMXEIPRON

. Y@iotdpevog eEonAiopds kal Aond ndya

. Napaywyikh Suvapkdtnta

. AvdAuon - Aaomopd meAartdv/mpopnBeutav

Avauon ayopdg (anotinwon tng ayopds Kai Tou avraywviapol)

G EVO @ WL PR A ool woul VOl WA
g‘?t. v wawlgg M& w&vw:\?o\w 454600 J\;Kw W\
50 RAXAYHRIA wonk( adouy NOXAR T JiL uo \A\«cr\ Ty
O JEHw &b)bm‘mm f& ohe il Ta o,\,ow\yxw ?
90\*\»%\;«; GV é\bo&& w“bvﬂ axow ‘tﬁ“b anf&?\‘

“éﬁ‘“‘” &omr\glwv Yy
. W N ey Bgpwnag  Néww oo
ioéum"’?"eo" et)“ '\ﬁa. V) XE| "
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mmon

H vAomoinon tou ouykekpipévou daveiou, Ba éxel wg anoréAsopa ) Snpoupyia pag olyxpovng
Kai avraywwviotikng eraipeiag, n onola Ba mpooépet unnpeoieg vynArg nodtntag oto kAGdo g,
PEYIOTOTOLOVTAG T oUpBOAY 0Ta OIKOVORIK( PEYEDN Kat 0TOUG SEIKTEG anaox6Anong TG Xmpag,
Onwe npokUmeet and tny pExpt twpa napddeon twy oroxelwy, n npayparonoinon mg enévivong kplveral
WE OIKOVORIKG oxOTMpN Kat oupgépovoa. H emxeipnon, Ba npoBel otn Ayn daveiodotnong, pe okono va
enektelver akbpa neploodtepo tg Spaotnpdtnteg e, Me ty enévduon auth, n emxeipnon Ba avavemoet,
aAAd kat Ba augfoet 1o KatavaAwtiké Kovd oto onoio ancuBiveral. Avapévoviat onpaviika otkovopka
peyEBn pe ouvexr alfnon Tou KikAou epyaciiy yia To apeco péAlov, Xtn npoondabeia autr) Oa oupBaiel
anoteAsopatika n napovoa daveioddtnon, kaBioTwvTag £Tot TNV EMXEIPNON AVIAYWVIOTIKN 6TV TOMKA
ayopd, avEavovrag i duvardtnreg avantuing kai peyéBuvong dnpoupywvrag ouvBrikeg Sapoponoinong
and tov avraywviopd aAAa kat moroug nEAGTEG.
Ev' véAe avapévetan n evioxvon g aviaywviotukontac, tng e§wotpégeag kat 1 peraBaon otny nootikn
EMXLPNPATKOTITCG Pe axph) Ty kavotopia kat thy avEnon tng eyxopiag npooudipevng afiag,
O tpomog EmitevEng twv otdxwyv g Enévduong, Ba npayparomondel pe v owot) avdiwon tou
emdotovpevou kealaiou kivnong, tnv €peuva ayopds yua ouppEpPOUcES Kal TOWOTIKEG EMAOYES
npopnBeuT@Y. FUPTEPAoPaTtIKG, N emxeipnon emSKEL Ty npoopopd 600 To Suvatdy uynAdrepou
emnedou TEMKMY UNNPECIOY.
Ev karakAeidy, péow g napotong Saveloddtnong, EMSOKETaL 0 EXoUyXpoviopos g emxelpnong, n
onoia Ba BonBioet otn Sielpuvon Tou neAatoAoyiou e, Ty 8paiWonN TG OTIG UPIOTAREVES aYOPEg Kal
my eloodd g o véeg, H BeAtiwon g aviaywviotkOTntag 1wy unnpeowsy tng povadag anoreAel
npwredovoa MPOTEPpOTTA yia Ty emxelpnon. AauBavovtag undyty 1o yevikotepo kAlpa mou Bibvouy
ol EAANVIKES EMXEPoEIg Ta TeAeuTaia xpovia, n BEATiwon TG avaywviotiKOTTag, 0 EKOUYXpovIopos Kat
n e§wotpiera anotedouy povodpopo yia v avantugl) Toug, Ty ad§non twv KUKAWY Epyacioy Kat Ty
eniteuEn kepdowopiag, wote pakponpdbeopa va Siacpariotel n ENEKTAON TWY EPYACWDY KAl ETOPEVWG N
Biwopdtnra tneg emxeipnong.

: Lozqza. (o
[IVANSE VS Q\“ﬂ\‘ A6 g \nbl,fw war g of“’ll.\ “Etn perd rnv Afiyn xpnparodérnang
hozobwtA m\(\a\a ; f['"o P a0 Ve " X a>. 10 20 3o
xov§oman 3 pn L o Mgl oo Kikhog epyaoiiv (€) 350.000 | 450.000 570.000
Q w Nw b . T o> \—\vo . To.
v T0 Jom XN~ QWA Képdn mpo pbpwy Kai AnooBéoewy (EBITDA ) (€) | 130.000 | 198.000 256.500
70 GIVOYD TV KOst T YL X! Zo vopyua g Képon petd @opwy (€) | 1124009 - 162.225 222.300
ol i NepiBupLo KkEpSuG (%) 33,42% 36,05% 39,00%
H etaipla Eexivnoe 1o 2013 otov kAGdo Twv EPTAZION TOIXOMOIIAZ KAl OMTOMAINOOAOMON. H napgﬁoa
enévduon agopd tny Ajyn Aaveiou Kivnong yia tig anattfoelg Tng emxeipnonc. ot onoiec dnuoupyouvtal
xaeaa:\g%d. ) s
;;.:‘.: npoon‘&‘& @ Aoy, MpobBNoNC TV UNNPECKV N0 npoogépet K Evoiyeio yia ta KaBapd AmoteAéopara (7 TeAcutaleg Siayelplotikég XpHoeig)
marketing plan, 8a uoBetnfei éva peiypa evepyeidv o onolo Ba npoapfw| 0.0-2015
To pelypa evepyeiav efikoivwviag kat dnpooiotnrag 6a neptAapBavouy :
1. "Evrovn napovcia ot social media (Facebook, twitter KTA). P
2. MapApnon ot Snpo@leig oTdronous. S by
0,0-2016
Itouyeia yia Tov Kikho Epyacuv (3 TeAeuTaleg SrayeiploTikés Xproeig) 0,0-2017
‘ 0,0-2021 0.0-2018 o TAMEIO
o 0,0-2019 I_} MIKPOMNIZETQXZEQN
o 0,0-2020
- o
3033,84-2022 -1500,0-2021 %LEMU.LH
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Brijpota

step 1 step 2

step 3

ESG Tracker

g OKNOWYOUR o8 .. T
o CUSTOMER  ®%

© powered by HDB

OAokAnpwpévo MAnpogopiaké ZuotTnua Kpartikwyv Evioxioewyv

ESG Tracker by HDB

To mpwto EBvikS Mapatnpntriplo ESG yia Mikpopeoateg
Emixetpnoetlg amo tnv EAANvLkn Avarrtu€akn TpameZa-HDB.
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EAcyxo " KaI0UR T SnpLoupywvtac to ESG Tracker by HDB. To ESG Tracker by HDB amoteAet éva .
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EBviko Znpeio Avadopdg yia TNV EVOWHATWON TNG BLWOLHOTNTAG OTO ﬂ

ETTLXELONUATIKO HOVTEAO AELTOUPYLAC KAL QVATITUENG TwV EAANVIKGV z ia EBEa a

ULKPOUEDALWY EMXELPNOEWV (MUE)

Zovdeon oTnv MAATQOpHa : i : ~
KNOW YOUR CUSTOMER by HDB

M
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EvOLodEPETTE YLa PLKpOXpNUATOSOTNON;
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Tips

Itouysia yia tov KikAo Epyacuwv (3 TEAEUTAIES SLOXEIPLOTIKES XPHOEIS)

Aev Baloupe HOVO TTAYLO OTO ETILXELPNUATIKO oXESLO

XpnopomnoloUpe to npotumo business plan kat to aveBAlov e UTOYEYPAHEVO

YrioBaAAoupe tnv popoloyikni pag SnAwaon ya to 2024 kat petd umtoBaiAovpe aitnon daveiov, €OIKA Qv
elpoote veoolotatol (Evapén amo 1o 2023 Kol PETA)

Mnv avePalete mepttteg mAnpodopieg S

Aev {NTAUE TO PEYLOTO TTOOO, LOVO KAl LOVO YLOL VAL EXOUE PEVCTOTNTA =

YTNV OUVEVTEUEN ELMOOTE TIOPOVTEC OL SLAXELPLOTEC TNE ETALPELDC
Oa XPELCTOUE TIHOAOYLA YLa TO oUVOAO Tou daveiou

MeAETAWE TNV TTOALTLKN TOU KABE 16pUpaTOG by

xaravaAwTiy Kat

Andtopm atfnon
aBéprou

avtaywviopos &

raretBuvon Toug ané !

Aev elpaote avunopovol (armod tnv aitnon otnv EAT, andvtnon naipvoupe oe 10 nUEPECQ) - _
OL aypoteg dev eival eTUAEELLOL O€ AQUTHV TNV POOKANGCN, UTIAPXEL StakpLtr LK Touc) ot S
Mnv aoxoAeiote pe To mentoring, d&v MANPWVETE TUToTA €0€i¢ Katl Ba To SOUHE HETA TNV EKTOMIEVON

Aev gival eTUAEELUEC OL TIPOBANUATLKEC ETILYELDNOELC

Iroiyeia yia ta Kabapd AmoteAécpata (7 TeAeuTaies S1ayEIPLOTIKES XPrOELS)
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Our team

NEOKAC ZTAMKOG Mapyapita GuSavékn Kwvotavtiva Mavvorotiou Nikog Mav&pdkog AnpAtpng NaAtoiéng 2tépavog TordAng Ayyelog Zuvadakng

CEO Credit Officer CFO Compliance / AML Internal Audit DPO Publicity/IT

microsmart

Simple. Smart. Sustainable

Thank you

A/Prof.Dr. BAJRAM MUGAJ A/Prof.Dr. ALTIN MUCA Artur Munteanu Georgi Breskovski

CHAIRMAN eibar

NeokAn¢ Ztaukog
CEO
e-mail: neoklis@microsmart.gr
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